
 

 

MINUTES 

New Hampshire State Commission on Aging 

Monday, August 17, 2020 10:00 a.m.-noon 

Held via Video Teleconference 

 

Present:       Rep. Polly Campion, Chair; Ken Berlin, Vice Chair; Roberta Berner, Clerk; Sen. 

Ruth Ward; Deborah Scheetz, DHHS; Patrick Herlihy, DOT; Susan Buxton, Long-Term Care 

Ombudsman; Sunny Mulligan Shea, DOJ; Lynn Lippitt, NH Housing Finance Authority; Janet 

Weeks, DOL; Elizabeth Bielecki, Director of DMV, DOS; Appointed by the Governor: Carol 

Stamatakis, Kristi St. Laurent, Rev. Susan Nolan, Harry Viens, Susan Denopoulos Abrami, 

Susan Ruka, Suzanne Demers, Daniel Marcek, and Kathy Baldridge; Rebecca Sky, Executive 

Director. 

Absent:       Rep. James MacKay; Richard Lavers, DES; Susan Emerson; John Kennedy. 

Guests:       13 members of the public (Nancy Dorner, John Wilson, Jon Eriquezzo, Cheryl 

Steinberg, Carol Currier, Marianne Jackson, Heather Carroll, Jennifer Rabalais, Joan Marcoux, 

Arnold Newman, Martha McLeod, Marcia Garber, and Beth Cotton). 

 

I. Welcome, Roll Call, Approval of Minutes   

Chair Polly Campion called the meeting to order at 10 a.m. provided an overview of the 

agenda, welcomed the Commission and guests and read “A Checklist To Ensure 

Meetings Are Compliant With The Right-to-Know Law During The State Of 

Emergency.” The State of Emergency has been declared by the Governor as a result of 

the COVID-19 pandemic.  

 

A requirement of such compliance is to take a roll call attendance. When each member 

answers, he or she also must state whether there is anyone else in the room during the 

meeting. Clerk Roberta Berner called the roll, also asking that the members of the public 

and presenters attending the teleconference identify themselves. The following attendees 

noted that a family member might pass through the room during the meeting, since they 

were attending from home: Commission members Janet Weeks, Harry Viens, and Kathy 

Baldridge. 

 

Minutes from the July meeting were sent out to Commission members with the agenda 

for review prior to the August meeting.  

 

Sen. Ward made a motion, seconded by Daniel Marcek, to approve the July minutes. By 

roll call vote, the following members approved the motion: Chair Campion, Ken Berlin, 

Roberta Berner, Sen. Ward, Patrick Herlihy, Susan Buxton, Sunny Mulligan Shea, Lynn 

Lippitt, Carol Stamatakis, Harry Viens, Elizabeth Bielecki, Janet Weeks, Kathy 

Baldridge, Susan Denopoulos Abrami, Daniel Marcek, Rev. Susan Nolan, Suzanne 

Demers and Susan Ruka. Deb Scheetz abstained from the vote. The motion to approve 

the July minutes was approved. 

 

Chair Campion updated the Commission on membership changes: 

 Perry Plummer, representative from the Department of Safety, has retired. The 

Department will be represented by Division of Motor Vehicles Director Elizabeth 

Bielecki and Deputy Director Mike Todd. 

 Pam Jolivette resigned after moving out of state. 
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 Mark Frank has resigned, citing other commitments. 

 

II. Update from Emerging Issues: COVID-19 Task Force 

Sue Ruka, co-chair of the Emerging Issues: COVID-19 Task Force noted that the Task 

Force has focused on two issues connected to social isolation felt by older adults since 

the onset of COVID-19:  Internet Broadband Services (access, quality of connectivity, 

cost, and Education on use) and social isolation experienced in long-term care. 

 

In regards to broadband, the Task Force has learned that Carol Miller, who is the Director 

of Broadband Technology for the State of New Hampshire in the Department of Business 

and Economic Affairs will be retiring in December.  Currently there are no plans to 

replace her. CARES Act funding for Broadband is being managed out of the Governor’s 

Office for Strategic Initiatives.  The Commission may want to recommend in the future 

for the Governor’s Office to place a Director of Broadband Technology in the Office for 

Strategic Initiatives to advance access to broadband in New Hampshire.   

 

Sue Ruka reviewed information presented at the July Commission meeting by New 

Hampshire Department of Health and Human Services Director Lori Shibinette and 

Long-Term Care Ombudsman Susan Buxton. She mentioned heartfelt and moving 

comments from residents and their families, who were seeing declines in their loved ones 

and were unable to help with their care, as they had in the past. Compassionate visits 

remained under interpretation by facilities. Sue Ruka noted that the Department issued 

new guidance on August 13th regarding re-opening long-term care facilities that includes 

recommendations for management of visitation of residents in long-term care facilities.  

 

The COVID-19 Task Force compiled an issue brief circulated to Commission members 

prior to the meeting: “Social Isolation in Long-Term Care During the COVID-19 

Pandemic.” The Task Force crafted it with the belief that the Commission needs to be a 

voice for older adults in our communities. Sue Ruka explained that it aims to strike a 

balance: follow the science regarding COVID-19 as well as the science demonstrating the 

detrimental effects of social isolation.  

 

Sue noted the involvement of Brendan Williams and Kristen Schmidt from the New 

Hampshire Health Care Association, Lisa Henderson from LeadingAge and Mark 

Latham an administrator at Taylor Communities who at the last COVID-19 Task Force 

meeting provided insight from providers of long-term care facilities.  

 

Rev. Susan Nolan shared that when she returned to work in northern Massachusetts, she 

had lost 40 clients to COVID-19. 

 

Susan Denopoulos Abrami made a motion to accept the issue brief for public 

dissemination on behalf of the Commission; Sen. Ward seconded the motion. Discussion 

ensued: 

 Sen. Ward said that there was a huge cost with significant consequences to isolate 

people in long-term care. 

 Dan Marcek asked what it means to approve the motion for public dissemination. 

Chair Campion responded that it means the issue brief would be posted on the 

Commission website and that it would be shared with NH-DHHS Commissioner 
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Shibinette and networks that are part of the work. He asked if NH-DHHS or other 

groups have published guidelines. Chair Campion responded that DHHS’ 

guidelines are based on the Center for Disease Control’s. Rebecca Sky added that 

the issue brief does not set forth guidelines, but instead raises issues for 

consideration. 

 Dan added that he was uneasy making specific recommendations. Sue Ruka 

responded that the more specific portions of the issue brief came directly from 

those in the industry itself.  

 Deb Scheetz suggested that the section of the issue brief named 

“Recommendations” be renamed to include “Considerations…” Ken Berlin 

suggested “Considerations and Concerns,” and said part of the Commission’s role 

is to represent the other voices (e.g., of residents and their families). 

 Carol Stamatakis reiterated that it is important for us to amplify the voices of 

residents and families and to stress the importance of choice. 

 Sue Buxton said that we are now in the fifth month of lock-down and it is 

important to give voice to the need for choice. With staffing shortages in long-

term care, the family support is especially missing now. In addition, it is taking 

staff extra time to communicate with loved ones, provide detailed updates, and 

arrange for acceptable socially distanced visitation. 

 

Chair Campion thanked the Commission for an outstanding discussion and asked that 

with approval of issue brief there be a way to recognize those in charge of managing 

long-term care during the pandemic for their yeoman service in balancing the threats of 

COVID-19 with the issues of isolation. Deb Scheetz sent suggested wording via the chat 

function.  

 

Susan Denopoulos Abrami and Senator Ward agreed that their motion and second could 

stand, with revision to reflect the suggested changes. The roll call vote supported the 

motion with the following Commission members voting in the affirmative: Chair 

Campion, Sen. Ward, Deb Scheetz, Susan Buxton, Patrick Herlihy, Lynn Lippitt, Janet 

Weeks, Sunny Mulligan Shea, Elizabeth Bielecki, Susan Denopoulos Abrami, Suzanne 

Demers, Harry Viens, Susan Ruka, Kathy Baldridge, Ken Berlin, Dan Marcek, Roberta 

Berner, Rev. Susan Nolan, Kristi St. Laurent, and Carol Stamatakis. 

 

III. Vote to Approve Draft 3-Year Strategic Map with 1st Year Objectives 

The document developed over the past 3 meeting of the Commission outlining the 

Commission’s 3-Year Strategic Priorities, including Vision, Mission, Values, as well as 

Strategic Priorities, had been circulated to Commission members prior to the meeting. 

Chair Campion explained that Task Forces would be established to address each of the 

strategic priority areas. 

 

Patrick Herlihy made a motion to approve the Strategic Map; Sen. Ward seconded the 

motion. With no additional discussion, the Commission voted to approve the document 

by roll call vote, with the following Commission members voting affirmatively: Chair 

Campion, Sen. Ward, Deb Scheetz, Susan Buxton, Patrick Herlihy, Lynn Lippitt, Janet 

Weeks, Sunny Mulligan Shea, Elizabeth Bielecki, Susan Denopoulos Abrami, Suzanne 

Demers, Harry Viens, Susan Ruka, Kathy Baldridge, Ken Berlin, Dan Marcek, Roberta 

Berner, Rev. Susan Nolan, Kristi St. Laurent, and Carol Stamatakis. 
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IV. Determine Next Steps to Operationalize Plan  

With the 3-Year Strategic Map approved, the next step is for the Commission to work 

toward advancing the identified strategic priorities. The Strategic Planning Committee 

recommended a Task Force structure, with each Task Force addressing a specific 

strategic priority. A one-page document with the planning team’s recommendations for 

task forces’ structure was circulated prior to the meeting today. After discussion about the 

role and logistics of having non-Commission members as guests to Task Force 

meetings—and eventually as potential Task Force members—Chair Campion suggested 

that the Task Force addressing Commission Infrastructure deal with issues relating to 

orientation to and roles within Task Forces. The Commission on Aging Planning Team 

Recommendations for Task Force Structure was adopted by the Commission via a show 

of hands as a starting point.   

 

V. Initial Meeting of Task Forces 

Commission members had been tentatively assigned to the four Task Forces based on a 

survey conducted prior to today’s meeting. Each Task Force met in a break-out session, 

then reported back to the full group regarding next steps for each Task Force, including 

establishing objectives and work-plans. Task Forces will meet at least monthly, reporting 

back to the full Commission at its regular monthly meeting. 

 

VI. Public Input 

Several members of the public commended the Commission on its work to-date. 

Marianne Jackson asked if members of the public could request to be part of a specific 

Task Force. Chair Campion said that she would welcome members of the public to reach 

out to her and/or Rebecca Sky to express interest.  

 

VII. Adjournment 

Chair Campion declared the meeting adjourned at 11:52. The next meeting of the 

Commission will take place on Monday, September 21, 2020 from 10 a.m. to noon via 

Zoom. 
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Final Issue Brief Approved for Dissemination: 
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Approved Strategic Map: 
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Commission on Aging Planning Team Recommendations for Task Force Structure: 
 

Role of Task Force 

 Develop a 3 year work plan with objectives and strategies in alignment with Strategic Priority. 

 Implement the work plan defining issues and developing solutions that are brought forward as 
recommendations for consideration by full Commission. 

 Be a place for forward thinking, collaboration, public trust, stewardship, and the development of the 
opportunity for all to thrive. 

 Engage expertise.  Engage the talents and energy of older people in New Hampshire. 
 

Task Force Participation Structure  

 Start with only Commission Members. 

 Commission members are the only voting members of a Task Force. 

 Task Force can invite people as guests as many months in row as desired. 

 Task Force can add members AFTER objectives established. 

 Voting members of a Task Force decide/vote on additions to their Task Force. 

 Suggested Terms for Non-Commission members of Task Force be one year or less. 

 Orientation for all new Non-Commission members must occur and must include education on Commission 
Charge and Strategic Map (vision, mission, strategic priorities, and values). 

 Public is welcome at all meetings as observers. 
 

How Will Task Force Chairs Be Determined? 

 Task Force will start with an Interim Leader for the first 3 months.  The COA Planning Team views these 
first 3 months as an extension of the planning process.  The Interim Leader will be a participant of the 
COA Planning Team. 

 Voting Members of Task Force will nominate and approve Chair not before the 3rd Meeting. 
 

How Often Do Task Force Meet? 

 Every Month 

 When is still in Question 
 

Tentative Assignments Based on Survey 
Those who expressed an interest in serving on two Task Forces are listed under their 1st two choices. 

Priority 1:  Develop and advance strategies to improve people’s ability to age in the communities of their choice. 

Ken Berlin Patrick Herlihy Dan Marcek Kristi St. Laurent 

Roberta Berner John Kennedy Sue Ruka Harry Viens 

Polly Campion Lynn Lippitt   

Priority 2:  Catalyze New Hampshire towards being an Age-Friendly State 

Susan Abrami Mark Frank Dan Marcek Susan Nolan 

Kathy Baldridge Jim Mackay Sunny Mulligan Shea Sue Ruka 

Priority 3:  Engage Leaders regarding the Emerging Needs of Older Adults during the COVID-19 Epidemic  

Susan Abrami Susan Buxton Patrick Herlihy  

Wendi Aultman Mark Frank   

Priority 4:  Develop Commission Infrastructure to Support Operational Success 

Ken Berlin Roberta Berner Susan Buxton Polly Campion 

 


